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1. O6wume nonoxeHus

11

1.2

Hactosiwme yTtBepxaeHHble Telia Eesti AS (ganee Telia) ycnoBua nonb3oBaHust
ycTponcTBamu (garnee YCnoBusi) AEWCTBYIOT B OTHOLUEHMM YacTHbIX KIIMEHTOB, KOTOpble
3aknounnm ¢ Telia poroBop O nonb3oBaHWW ycTponctBamu (ganee [loroBop), 4ToGbl B
TEYeHMe OroBOPEHHOro CpoKa Mosb30oBaTbCA NpuHagnexawmm(-u) Telia yctponctBom(-amu)
(oanee YCTpoMUCTBO) B COOTBETCTBUMN C HACTOALLMMN Y CITOBUSIMM.

Bo B3aumooTHoweHnsx CTOpoHbl pykoBOACTBYHOTCA KnumeHTckum porosopom, O6wwmmun
ycnosusmu, [penckypaHTom, [OroBopoM, COOTBETCTBYHOLUMMW YCOBUAMU KaMnaHum W
Ycnosuamu. o Bonpocam, He YyperynupoBaHHbIM YcroBusaMuM (B TOM 4uMCrie B 4acTu
n3meHeHns Ycnosui), CTOPOHbI PYKOBOACTBYIOTCSI NOMOXEHUsiMU KrimeHTckoro gorosopa u
O6wwux ycnosun (ganee O6Lime ycnosus).

2. YcnoBusa nonb3oBaHUA YCTPONCTBOM
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2.8

Telia nepepaet YcTponcTBo B nosnib3oBaHne KnveHTy B Lensx ucnonb3oBaHuna ycnyru Telia,
ykaszaHHon B [loroBope, Ha ykasaHHbli B [loroBope cBsidbiBawowmi cpok (ganee Cpok
NOMb30BaHMS) B COOTBETCTBUM C NOMNOXEHUSAMMU Y CIOBUIA.

KnneHt 006s13aH nonb3oBaTbCA YCTPOMCTBOM KaK XOPOLUMA XO3§IMH W LienecoodpasHo,
cobnogas npu nNonb3oBaHMM YCTPOMCTBOM Takke TpeboBaHus, nNpeayCcMOTPEHHbIe
TEXHUYECKOW JOKYMEHTaumMen n/unum NHCTPYKUMEN NO NMOSfb30BaHUIO YCTPONCTBOM.

KnueHT 0653aH o6ecnevnTb COOTBETCTBYHOLLEE TPeboBaHNSAM Nonb3oBaHue, ob6cnyxnBaHue mn
XpaHeHne YCTpOWCTBa 3a CBOW CYHET TaK, YToObl MCKMOUUTL Ans YCTPOWCTBa BEPOSITHOCTb
KpaXku, MoTepw, YHUHTOXEHUSA, MOBPEXOeHUs w/vunu nopym (B TOM YMCNe MeXaHW4eCcKoro
NnoBpeXaeHUs, MOBPEXAEHUS KUOKOCTAMW UMW Briaror, noBpeXOeHus Bcrneacteue rposbl
n/unu B pesynbTaTte APYroro aHanorm4yHoro cobbitms).

KnneHTt un3Belwaet Telia npu nepeon e BO3MOXHOCTM, HO HE MO3OHEE 4YeM B TeyeHue 7
(cemu) kanengapHbIX AHEN, O NOSIBNEHUN OBCTOATENBLCTBA, YKa3aHHOro B NyHKTE 2.3 YCrnoBun.
Ecnm B TeueHne Cpoka nonb3oBaHuMst YCTPOMCTBOM OOHapyxutca gedekt unu
HeMcnpaBHOCTb, MPEnATCTBYyOWAs AanbHenwemMmy uenecoobpasHoOMy MCMONb30BaHWUIO
YcTponctea, U NPUYMHON BO3HUKHOBEHUSA 3TOM HEWUCNPAaBHOCTU He ABNAETCA HapylleHue
KnneHtom 06s13aTenbCTB, NpyBeAeHHbIX B YcnoBusx B nyHkTe 2.3, Telia yctpaHseT gedekrt
UM HEUCNPaBHOCTb YCTPOWCTBA 3a CBOW CYET U B TEYEHWEe PasyMHOro cpoka. PasymHbiM
CPOKOM CcuMTaeTcs YCTpaHeHWe HeucnpaBHOCTW YCTpPOWCTBa wunu npeanoxeHue KnneHty
BO3MOXHOCTM 3aMeHbl YCTPOWCTBa B TeYeHue creaylowero pabodero gHA, nocne Toro Kak
Telia nonyunt ot KnneHTta nsbaBneHne COOTBETCTBYHOLLEIO XXeMnaHus.

Ecnu B TeyeHne Cpoka Nonb3oBaHUsA YCTPONCTBO YHUUTOXEHO, MOTEPSAHO UMW YKPaZEHO, Nnn
y YctponctBa oO6HapyxeH pAedekT WM HeucnpaBHOCTb BCNeAcTBME AEWCTBUN UK
Gespenctensa KnveHTa npu nonb3oBaHMM YCTPOWCTBOM (B TOM YMCNE MeXaHW4Yeckue
NnoBpeXOEHUs, MNOBPEXOEHUS, TMPUYUHEHHbIE BMNaron WAM >KUOKOCTbIO, MOBPEXAEHMUS
Bcneacteue rposbl), Telia nmeet npaBo notpeboBatb OoT KnueHta Bo3melleHus yuiepba B
pasmepe ycTtaHoBneHHoM [loroBopoMm 3a HapyweHue [oroBopa, a Takke BO3MeLLEeHUS
npuuMHeHHoro Telia ywepba, B TOW 4acTh, KOTOPYK HEe MOKpblBAeT MpPeayCcMOTPEHHOE
BO3MeLleHue yuiepba.

Ecnu B TeueHne Cpoka nonb3oBaHus YCTPOMCTBOM MO N0OO0M NpUYMHE 3MEHUTCH yKadaHHOe
B [loroBope TexHM4Yeckoe peLlleHne, UCNoNb3yemMoe ANns NpedoCTaBfeHust ycnyru, u B
pesynbtate notpebyetca 3ameHa YcTpowctBa, Telia 3ameHut YcTponcto, ecnun KnueHt
aToro noxenaet. Ana norb3oBaHUs HOBbIM YCTPOMCTBOM, MepedaHHbIM B MONb3oBaHWE B
pesynbTaTe 3ameHbl, KnueHT 3akniouvaeTr ¢ Telia HoBbIM pgoroBop, M oTcyeT Cpoka
nonb3oBaHMs YCTPOMCTBOM HauyHeTcs cHadvana. Mmetwoweeca YctponctBo KnueHT o6s3aH
BO3BpaTuTb Telia B cooTBeTCTBUM C TpeboBaHUAMN, NpuBeaeHHbIMM B [loroBope 1 YCnoBusx.
Ecnn Cpok nonb3oBaHMsa YCTPOMCTBOM MCTEK, U Telia He oTkasancsa ot [loroBopa B 4acTu,
KacarLlencst KOHKPETHOro YCTPOWCTBa, Ha OCHOBaHUAX, NpUBEAEHHbIX B Ycnosusax, KnveHt
MOXEeT npoJospkaTb Monb3oBaTbCcA YcTponctBoM. [lpy aToM OH Oygetr cam Hectn B
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AanbHenweM oTBETCTBEHHOCTb 3a YCTpaHeHne Aed)eKTOB U HeMCNpaBHOCTEN, KOTOpblE MOTyT
0BHapyX1TbCA B YCTPOMUCTBE, U HECTN COOTBETCTBYIOLLME pacxoabl.

2.9 B cnyyae HapyweHua [Jorosopa KnueHT oTBevaeT 3a HapyleHue [JoroBopa faxe B criyyae,
ecnv HapyLweHune BbIrio NPOCTUTENBHbBIM.

2.10 B oTHoweHun noanexaiwen k onnate KrveHTOM pas3oBoW nMnaTbl, BO3MeELlEHUs 3a
A0CpOYHOe npekpaleHue [loroBopa nnu Bo3melleHuns yuwepba Telia npegcrasnsieT KnneHty
cyeT, koTopbli KnneHT 0643aH onnaTtutb B TeYEHME yKa3aHHOro B HEM CpokKa.

3. Mepenaya u npuem YCTponUcTBa B NOJIb30BaHue

3.1 Cuntaetcqa, 4To KnMeHT npuHAn YCTPOUCTBO, M UYTO HEMNOCPeaCTBEHHOE MOSfb30BaHUe
YcTtponcteom nepelwno ot Telia KnueHTy, B 3aBMCUMMOCTH OT cnocoba Bpy4eHus YCTpOMCTBa,
UM Ha ocHoBaHun [JoroBopa, UM Ha OCHOBaHWW akTa npuemMa-nepenayn YCTpomcTBa, Ha
OCHOBaHWM  Kakoro-nnbo Apyroro [OOKyMeHTa, MOoATBEpXKAalowero npuemM-nepegady
YcTponctea (Hanpumep, HaknagHas), UM Ha OCHOBaHWM KakoW-Nnbo Apyron onepauumu,
nogTeepxaarLen BpyvyeHme YCTpoONCTBa (Hanpumep, nosiydyeHne YCTPOWCTBa B MOYTOBOM
aBTomMaTte C MWCMNOMb30BaHMEM MEpPCOHanbHOrO Koda pAns OTKpbiBaHUA ABepubl). Puck
CNYYanHOro YHUYTOXEHUA unu nospexaeHus Yctponctea nepexoant ot Telia k KnveHTy ¢
MOMEHTA, KOrga OH MPUHAN YCTPONCTBO.

3.2 lMonyumB YcTponcteo, KnMeHT no BO3MOXHOCTU He3amMeanuTesrbHO, HO He Nno3gHee 4Yem B
TeyeHue 7 (ceMun) KaneHgapHbIX AHEN CO OHS nepexoda YCTPONCTBa B ero HenocpeacTBeHHoe
nofnb3oBaHMe, MNpoBEpseT COCTOsiHME YCTpoWCTBa W ybexpaeTcs,, YTO OHO HOpMarbHO
paboTaeT no HasHayeHuto. O npobnemax, KacalLmMXcsl COCTOAHNS U paboTbl YCTPOWCTBA,
KnneHt usBewaetr Telia B TeyeHue 7 (CemMu) KanenOapHbIX OHEW CO AHA MOMyvYeHus
yCTpONCTBa.

3.3 Ecnu B AOKymeHTe, SBMSIOWEMCA OCHOBaHMEM [ANs MNofyvYeHus YCTPOMCTBA, He YyKasaH
CepurHbli  HOMep YcTpoucTea, WHGoOpMaumMs O CEPUMHOM HOMepe YCTPOWCTBa,
npepoctaesneHHoro  KnueHnTy, pgoctynHa KnveHTy nocne aBTOPM3OBAHHOIO BXo4a B
CamoobenyxmBaHum Ha [lomallHen cTpaHmue www.telia.ee.

4. YcnoBua Bo3Bparta YCTponcTBa

4.1 Mo okoH4YaHUKn [JoroBopa B OTHOLLEHUMN KOHKPETHOro Ycrtponctea KnneHT o6s13aH BO3BpaTUTh
cooTBeTcTBYlOLEee YcTponcTBo Telia, 3a ncknoyeHnem cnydas, korga [oroBop B OTHOLUEHWM
3TOro YCTpOoKCTBa 3aKOHYMUIICA HA OCHOBaHWUM:

4.1.1 npuBegeHHOM B nyHkTe 5.2.3 [oroBopa (B CBSA3M C HadanoM WCMOMb30BaHUA YCryru

BPEMEHHOWN NPMOCTaHOBKM JOroBopa), Unm
4.1.2 npuBegeHHoMm B nyHkTe 5.2.5 [loroBopa (B €BA3W C TeMm, 4TO npowen 1 (oauH) rog co AHs
OKOHYaHuns Cpoka nonb3oBaHWs YCTPONCTBOM).

4.2 YCTPOWCTBO AOMKHO ObiTb B TOM >X€ COCTOSIHUM U KOMMITEKTHOCTU, B KOTOPbIX KnneHT nonyymn
YCTPONCTBO, C y4ETOM HOpMaribHON aMOpPTU3aLInK.

4.3 KnueHT 065a3aH BepHYTb YCTPONCTBO B NpeacTaBuTenbCTBO Telia He no3gHee YeM B TedeHue
30 (TpmauaTtn) KaneHdapHbIX AHEW CO AHS OKOH4YaHus [JoroBopa B OTHOLUEHUM KOHKPETHOrO
YctponcTtsa. VcknioueHnamu aBnatoTea cnyyau, korga KnueHT u Telia goroBapuarTcs, 4TO
BO3BpaT YCTpoOMCTBa NPOUCXOAUT MO MECTOHaXOXAEeHWo YCTponcTtea, n Telia umeeT npaso
TpeboBaTtb OT KnneHTa BO3MELLEHMS] CBSA3aHHbIX C 3TUM pacxO4oB (Hanpumep, NnaTty 3a BU3UT
TexHuKa, NnaTy 3a ycnyry Kypbepa u 1. n.).

4.4 Ecnn KnueHT He BepHeT noanexaiwiee Bo3BpaTy YcTtpomctBo B TedeHve 30 (Tpuguatu)
KaneHgapHbIX gHeW nocrne okoHyaHus [oroBopa, cuuTtaetcs, 4to Telia B cuny npocpouku
yTpaTun UHTepec Kk Bo3BpaTty YcTpouctBa. B atom cnydae Telia 0OblMHO OTKasbiBaeTcs OT
TpeboBaHns Bo3BpaTa YcTpounctBa, M Telia nmeeT npaBo BMEecCTO Bo3BpaTta YCTpOMCTBaA
notpeboeatb oT KnueHTa Bo3MelleHue yuiepba 3a HapyweHue [dorosBopa B ykasaHHOM B
[oroBope pasmepe, a Takke BO3MeELLEHNE NpuimMHeHHoro Telia ywepba B TO 4YacTu, KOTOpYHo
He NoKpbIBAeT COOTBETCTBYIOLLEE BO3MeELLeHNe yuiepba.
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4.5 CTOopoHbI AoroBopunuck, 4Yto Telia nmeeT NpaBo 03HAKOMMUTLCSA C COCTOSIHMEM YCTPOMCTBA B
TeueHue 30 (TpmauaTn) KaneHgapHbIX OHEW CO AHS Bo3Bparta YctponcTtea KnueHTtom B Telia.
Ecnu BbisicHuTCs, 4TO BO3BpalleHHoe KnveHTom YCTPOMCTBO MOBPEXAEHO WM UCMOPYEHO
(Hanpumep, YCTPOMCTBO HEUCNpaBHO B pe3ynbTaTe BO3AEWCTBUSA KUOKOCTU WU Kak
pesynbTaT rpo3bl U T. n.), Telia nmeer npaBo notpe6oBatb oT KnveHTa B ykasaHHOM B
[oroBope pasmepe Bo3MelleHne yuepba 3a HapyweHue [JoroBopa, a Takke BO3MeLleHue
npuyunHeHHoro Telia ywepba B TOM 4acTu, KOTOPYH HE MNOKpbIBAeT COOTBETCTBYHOLLEE
BO3MeLLleHune yuepoa.

5. Cpok gencrteusa [loroBopa u oTkas ot [loroBopa

5.1 lo 4acTu KoHKpeTHoro YcTtporcTea [JoroBop BCTynaeT B cuny B AeHb noanvcaHuna [Jorosopa u
OEenCcTBYyeT 40 aBTOMaTUYECKOro npekpaleHnsa gencrena [Jorosopa nnu otkasa ot [Jorosopa
B LieNIOM UM B OTHOLLEHUN KOHKPETHOro YCTPONCTRA.

5.2 B oTHOLWeHNN KOHKpeTHOro YcTporcTea [oroBop npekpallaeTcs aBToMaTUYECKN, eCru:

5.2.1 KnueHT npeactaensieT Telia xogaTtancTBO 06 OKOHYaHUM MOSNb3OBAHUSA YCIYrom Wnn
KOMOMHaLmMen ycnyr, ykasaHHbiX B [loroBope B CBS3M C KOHKPETHbIM YCTPOWCTBOM, UN O
3aMeHe Ha Opyryto ycnyry, unu;

5.2.2 KnueHT npegcraensieT B Telia xogatancTtBo HA M3MEHEHME MeECTa NMoNb30BaHUA YCyrowm,
HO MO TEeXHUYECKUM MpUYMHaMK NOSIb30BaHWE YCMNYrom B XenaemMoM KIMEHTOM MecTe
HEBO3MOXHO, UNK;

5.2.3 KnueHT npenctaBun 3asBfieHMe O NPUMEHEHMM BPEMEHHOW MPUOCTAHOBKW [OroBopa B
OTHOWEHUN Ha3BaHHOM B [loroBope ycnyrm unm KoMOuHauum ycnyr, CBA3aHHOW C
KOHKPETHbIM YCTPOUCTBOM WUIK;

5.2.4 Telia oTkazanca OT [OrOBOPHbLIX OTHOLLUEHW, SBMSIIOLUXCA OCHOBaHMEM MOMb30BaHUSA
nepeyncrieHHeiMy B [loroBope ycrnyron(-amu) (B TOM YnCre, HO He ToNbKo, ecnu y KnueHTta
obpasoBanacbk 3ag0smKeHHOCTb nepea Telia), unu;

5.2.5 npowen 1 (oguH) rogq cO OHA OKOHYaHWA ykasaHHoro B [JoroBope Cpoka nonb3oBaHus
YcTponcTeom.

5.3 B cnyyae aBTOMaTU4eCKOro OKOHYaHWA OenctBua [orosopa cuuTaetcsd, yto [orosBop B
OTHOLUEHUN KOHKPETHOro YCTPOWCTBa 3aBeplleH BMeCTe C NPOoUCTEeKarWwuMn U3 3TOro
nocrneacTBUAMM, OrOBOPEHHBIMU B YCMOBUAX, C MOMEHTA HACTyNfeHns cobbITUA, yKkasaHHOro
B YCnoBusIX B NyHKTE 5.2, 6€3 JONONTHUTENBHOIO U3BELLIEHWS.

5.4 Telia umeeT npaBo oOTkasaTbCcA OT [JoroBopa B LUENOM WK OT €ro 4acTu, Kacawllencsa
KOHKpPETHOro YCTponCTBa, B OAHOCTOPOHHEM nopsiake, n3sectus 06 atom KnneHta He meHee
4yeM 3a 5 (NSATb) KaneHaapHbIX AHEN, ecnu:

5.4.1 KnueHT HapywuT B3sTble no [oroBopy ob6s3atenbctBa (B Tom uucne y KnueHta

obpasoBanacbk 3ag0SmKeHHOCTb nepen Telia), unu

5.4.2 BbIACHMIOCH (B TOM 4YMCre Nnocre 3akmnoveHust 4OroBopa, SABNSALWErocs OCHOBaHMEM Ans
Nonb30oBaHMA ycrnyromn), 4to Telia MO TEXHUYECKMM MpUYMHAM He MOXeT NpeaoCTaBuTb
Knnenty Ycnyry, unu;

5.4.3 vy KnueHta 6onbLue HET B NOfIb30BAHUN HX OQHOrO YCTPOMCTBa Ha OCHOBaHMKM [Joroesopa.

5.5 KnueHT nmeeT npaBo B noboe Bpems oTkaszaTbCA OT [JOroBopa B OTHOLUEHUN KOHKPETHOrO
YctpovictBa, ussectms o6 atom Telia 3a 5 (naTb) kaneHgapHbix AHen. Ecnn KnuveHT B
OAHOCTOPOHHEM Mnopsake oTkasbiBaeTcsa oT [loroBopa A0 OKOHYaHWA ykaszaHHOro B [lorosope
Cpoka nonb3oBaHusa YCTPONCTBOM, OH 0643aH BbiNNaTuTb BO3MELLEHME B NPEAYCMOTPEHHOM
[oroBopom pa3smepe, BEpHYB Npu aTom YCTponcTeo B Telia.

5.6 Telia nmeet npaBo TpeboBaTb OT KnneHTa Bo3MeLLEHUS 3a JOCPOYHOE OKOH4YaHue [loroBopa
B pasmepe, onpegeneHHom B [oroBope, ecnu [JoroBop No 4acTu COOTBETCTBYHOLLENO
YcTponcTBa 3akaH4YMBaeTCd aBToMaTUYeCcKn unu ot [JoroBopa OTKa3blBalTCA A0 OKOHYaHMUS
Cpoka nosib3oBaHMsl Ha OCHOBaHUKM NMPUBELEHHbLIX B YCroBUAX NyHKTOB 5.2.1-5.2.4, 5.4.1 nnu
5.5.

5.6.1 B oTtnuume ot nonoxeHun nyHkta 5.6 Telia He TpebyeT oT KnueHTa Bo3melleHus yuiepba

3a [OCpOYHOe MpekpalleHne [oroBopa, ecnv B OTHOLUEHME ucrorib3dyemon KriveHTom
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ycrnyrn OencTByeT Ha yCTaHOBMeHHbIX Telia ycnoBusx npobHbii nepuog, v KnuneHt
Bo3BpawaeT Telia YcTponcTeo B TeueHne npobHoro nepunoga.
5.7 Ecnu [JoroBop okaH4YMBaeTCs HA OCHOBaHWW NOMOXEHWUM NyHKTa 5.2.5, npaBo coGCTBEHHOCTU
B OTHOLLUEHWM COOTBETCTBYOLlEro YCTpOMCTBa OAHOBPEMEHHO C OKOHYaHuem [orosopa
nepexogut ot Telia KnneHTy.



