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1. O6wume nonoxeHus

11

1.2

Hactoswme ycrtaHoBrneHHble Telia Eesti AS (manee Telia) ycnoBua nonb3oBaHuA
ycTponctBamm (ganee YcrnoBusi) OENCTBYIOT B OTHOLUEHUW KIMEHTA, KOTOPbIA 3aKiouus C
Telia poroBop ©0 nonb3oBaHMKM YycTponcTBamu (ganee [orosop), 4Tobbl apeHOoBaTb
npuHagnexawee(-ne) Telia yctponcteo(-a) (oanee YCTpPOMCTBO) B COOTBETCTBUMM C
HacToAWMUMM YCrOBUAMMN.

B cBoux B3aMMOOTHOWweEHUAX CTOPOHbI PYKOBOACTBYHOTCA MONMOXEHNAMN KrMeHTCKoro
porosopa, O6wmx ycnosun, MNpenckypaHTa, [loroBopa, COOTBETCTBYIOLLMNX YCIOBUI KamnaHum
n Ycnosui. B Bonpocax, He perynupyemMbix YCnosmsMu (B TOM Yncne B BONpoOcax U3MEHEeHUs
Ycnosun), CTOpoHbl ucxoddat ns nonoxeHunn KnveHtckoro gorosopa n O6wmnx ycnoeun Telia
(oanee O6wwme ycnosus).

2. YcnoBusa nonb3oBaHUA YCTPONCTBOM

2.1

2.2

Telia nepepaet YctponmctBo B apeHay KnueHTy 3a ykasaHHyto B [lpelickypaHTe Telia
eXEeMeCsIyHyl0 nnaTty (apeHaHyl nnaTty) B Uensax Monb30BaHUSA YCryrow, ykasaHHOM B
[oroBope, 1 Ha ykasaHHbI B [loroBope cpok (ganee Cpok nonb3oBaHus).

KnuneHT 0653aH:

2.2.1 exemecsa4yHO nnaTuTb 3a MoSfib30BaHME YCTPOMCTBOM apeHaHyl nnaty B pasmepe,

ykaszaHHoM B [lperickypaHTe Telia, B cOOTBETCTBMM CO CYETOM, KoTopbin Telia
npeactaenseT KnveHTy. KnveHT HauvMHaeT nnatuTb 3a apeHay co AHSA, kKorda Telia
nepegan KnneHTy YCTpOWCTBO, M Korga ycnyra, Ond nonb3oBaHUA KOTOpon KrineHt
apeHagyeT YCTponcTBO, Obina aktuenpoBaHa Telia;

2.2.2 nnatuTb apeHaHylw nnaty 3a YCTPOUCTBO Takke B TOM crnyyae, koraa y KnuvenTa

OTCYTCTBYET BO3MOXHOCTb MOMb30BaTbCA Yycnyron Telia (B TomM 4uicne B crydae
NPUMEHEHUSA BPEMEHHOW NPUOCTAaHOBKM JOroBOpa, OrpaHUYeHuns1 Nosib30BaHNSA YCIyron co
CTOpOHBbI Telia 13-3a 3a405MKEHHOCTU NN MO NPUYMHE HencrpaBHOCTY yenyru Telia);

2.2.3 nornb3oBaTbCA YCTPOWCTBOM KaK payUTErbHbIA XO35IMH U B COOTBETCTBMM C LeNEBbIM

Ha3Ha4YeHMeM YCTponcTBa, cobnogad npu nonb3oBaHMM YCTPOWCTBOM TpeboBaHus,
npegyCMOTPEHHbIE B TEXHUYECKOW OOKYMEHTauUn W/unm UHCTPYKUMU MO UCMONb30BaHUIO
COOTBETCTBYIOLLEro YCTPONCTBA;

2.2.4 He nepegaBaTb YCTPOWCTBO B MOMb30BaHWE TpeTbeMy nuvuy, B TOM yucre B cybapeHay

n/vinn Ha XpaHeHne be3 npeanBapuTeribHoOro NMCbMeHHOro corjiacusa Telia;

2.2.5 o0becneynTb YCTPOWCTBY COOTBETCTBYIOLLIEE TPeOOBaHUSIM MUCMNONb3oBaHMe, 0bCnyXmBaHne

M XpaHeHMe 3a CBOM cyeT Tak, 4YTobbl Oblna WUCKMOYEeHa BEPOATHOCTb KpaXu, noTepwu,
YHUYTOXEHMUSA, NONOMKM U/UNn NOBPEXAEHUS (B TOM YMCNE MEeXaHWYEeCKOro NoBpexaeHus,
NOBPEXAEHNST OT BMAXHOCTW W NONagaHus XWAKOCTW, OT yAapa MOMHUM w/unu B
pesynbTaTte ApyrMx NogobHbIX cobbITUiA);

2.2.6 wu3BecTUTb Telia Nnpn NepBomn e BO3MOXHOCTM, HO HE No3gHee YeM B TeuyeHue 7 (cemu)

KaneHgapHbIX OHEW nocre nosiBNeHMs OBCTOATENbCTB, MEPEYUCIIEHHbIX B NyHKTE 2.2.5
HacToAWMX YCrnoBun;

2.2.7 BO3BpaTUTb YCTPOMNCTBO B Telia B COOTBETCTBUM C NonoxeHuamu [Jorosopa 1 YCnosuia.

2.3

2.4

Ecnv Ha npoTsxeHun Cpoka norb3oBaHUsA B YCTPOMUCTBE OBOHApPY>XUTCA HEUCNPABHOCTb WA
AedekT, NpenaTcTBYHOLMN MCNOMb30BAHMIO YCTPOUCTBA MO LENEeBOMY Ha3HA4YeHuio, U
NPUYUHOM MX BO3HMKHOBEHMS He siBNSieTCA HapyweHne KnneHTtoMm o6a3aTenbCcTB, yKas3aHHbIX
B NyHKTe 2.2.5 Ycnosun, Telia ycTpaHaeT HeucrnpaBHOCTbL U gedekT YCTponcTBa 3a CBOW
CYET M B pasyMHbli CPOK. PasyMHbIM CPOKOM CYMTaETCsl YCTpPaHeHWe noBpeXaeHus
Yctponctea unu npeanoxeHne KnueHTy BO3MOXHOCTU 3aMeHbl YCTPOWCTBaA B TeyeHue
cnegytowlero paboyero AgHg, ecnu KnneHT M3bsaBUT XenaHue nonyvutb oT Telia ycTponcTBo
Ha 3aMeHy.

Ecnn Ha npoTshkeHun Cpoka nonb3oBaHMs YCTPOMCTBOM U3MEHUTCS TEXHUYECKOE peLLeHue,
Ha 6a3e koToporo Telia npegoctaBnaeT KnueHTy ycnyry, Ans nonb3oBaHWS KOTOPOMW KITMEHT
apeHayeT YCTpPOMCTBO, 1 B pe3ynbTaTe 3TOro cTaHeT HeobxoamMmon 3ameHa YCTponcTea, Telia
no >enaHuio KnueHta 3ameHUT YCTPOMCTBO M 3aknioumt ¢ KnmeHTom HoBbIM gorosop. B
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pesynbTaTe 3ameHbl Cpok Monb3oBaHMs caaBaembiM KnneHTy B apeHgy YCTPOMCTBOM Mpu
3TOM HayuHaeTCcs ¢ Havana.

Ecnu YCTponCTBO CNOMaHO, YTEPSHO WM YyKpageHo, unnm B YCTPOUCTBE MNOABUNUCH
NnoBpeXOeHnss WM HeJoCTaTKW,  KoTopble  OOyCMnoBMEeHbl  OEATENbHOCTbIO UMK
6espeatenbHOCTbIO KnneHTa npy Nonb3oBaHUM YCTPOWUCTBOM (B TOM YUCHE MEXaHW4Yeckue
noBpeXaeHus, NOBpeXaeHUs OT BIAXHOCTU M nonagaHus XnakocTu, oT yaapa mMonHum), Telia
nmeeT npaBo TpebosaTb OT KnmeHTa BoameweHus yuwiepba 3a HapyweHue [oroesopa B
ykaszaHHOM B [loroBope pa3smepe.

B cny4vae HapyweHus [oroBopa KnneHT HeceT OTBETCTBEHHOCTb nepefd Telia 3a HapylieHne
[loroBopa Takke B crniyydae, ecnv HapyLueHne 6bifio NPOCTUTENbHBIM.

3. MNepena4ya v npuem YcTponcTea BO BriageHue

3.1

3.2

3.3

YCTPONCTBO cuMTaeTcs NpUHATLIM KnneHTom 1 nepelleinM B HENOCPEACTBEHHOE BnageHue
oT Telia k KnueHTy B 3aBMcMMOCTM OT cnocoba OocTaBku YCTponcTBa B pyku KnmneHTa Ha
OoCHOBaHuu [loroBopa, Unu akta npuema-nepenadv, UM Ha OCHOBaHMKU Kakoro-nnbo apyroro
AOKyMeHTa, noaTeepXaalollero npuvem-nepegady (Hanpumep, HaknagHom), unu onepauuu,
nogTeepxnarwen npuem-nepedadvy YcTponcrtea (Hanpumep, nofydeHne YCTponcTBa B
NOYTOBOM aBTOMAaTe C UCMOfb30BaHMEM NEPCOHANbHOro Koda Ans oTKpbiBaHMsA Asepu). Puck
CNYYanHOro YHUYTOXEHUA unu nospexaeHus Yctponctea nepexoant ot Telia k KnveHTy ¢
MOMEHTa NpuemMa YCTponcTBa BO BriageHue.

MNpun nonyyeHumn Yctponctea KnMeHT No BO3MOXHOCTU Cpady, HO He No3gHee YeM B TedeHne 7
(cemn) kaneHgapHbIX OHEW HavMHast C gaTbl Npuema YCTpPOWUCTBa B HEnocpeacTBEHHOEe
BNnageHue, npoBepsieT COCTosHWe YcCTpoucTBa W ybexpaeTrcs, YTO OHO HOpPManbHO U
uenecoobpasHo pabotaetr. O npobrnemax C COCTOSHMEM WNU HedocTaTkamu B paboTte
YctponctBa KnueHT coobuwaeTr Telia B TeyeHue 7 (cemu) KaneHOapHbIXx AHeW nocne
nony4yeHus YCTponcTsa.

Ecnu B [OOKyMeHTe, 4ABNSAIOWEMCS OCHOBaHMEM AN npuemMa YCTPOWCTBaA, He YyKasaH
CEepUinHbIA HOMep YCTpoucTeBa, MHPOPMaLMI0 O CEPUNHOM HOMepe MnoslydyeHHoro KnneHtom
YcTponctea MOXHO NONyunTb, ecnn KnueHT BbINONHUT Ha [JomaluHen cTpaHmue www.telia.ee
aBTOpU30BaHHbIV Bxod B Cpeady camoobenyXmBaHus.

4. YcnoBua Bo3Bparta YCTpoMUCTBa

4.1

4.2

4.3

4.4

Mo okoHyaHuu [oroeopa KnneHT obsa3aH BepHyTb YCTpoucTBO B Telia, 3a MCKMOYEHMEM
cnyvaes, korga Cpok nonb3oBaHust 3akoHumncs un Telia otnpaBun KnveHTy coobuieHune, YTo
KnueHT He 06s3aH BO3BpawaTb YCTPOMCTBO. YCTPOMCTBO MOAMEXUT BO3BpaTy B TOM Xe
COCTOSIHUM M KOMMIIEKTHOCTU, B Kakow KrnvmeHT nony4un YCTPOWCTBO, C Y4ETOM HOpManbHOW
amopTu3auumn.

Ecnn B [JoroBope B KayecTBe MecCcTa BO3BpaTa YCTPOWMCTBA yKa3aHO MeCTO, rAe HaxoauTcs
Yctponcteo, KnueHt coobuwaer Telia B TedeHue 7 (cemu) kaneHOapHbIX AHEW CO [AHS
OKOHYaHus [loroBopa B 4aCTW KOHKPETHOro YcTponctaa pabounin AeHb 1 Bpems, koraa KnneHt
obecneunt gosepeHHoMy nuuy Telia goctyn k YcTpouctBy Ans BblBo3a. Ecnu KnveHT B
TeYeHMe YKa3aHHOro cpoka He coobwmn Telia Bpemsa Bo3BpaTa YcTpouctea, Telia cam
coobuwaer KnmeHty Bpemsa BbiBo3a YcTpounctBa, n KnumeHT ob6a3aH obecneuntb Telia B
yKa3aHHOe NocriefjHMM BpeMs OCTYN K YCTPOUCTBY.

Ecnn B [oroBope B kKayecTBe MecTa Bo3BpaTa YCTPOWCTBa YyKa3aHO NpeacTaBUTENbCTBO
Telia, KnueHT BO3BpawaeT YCTPOMCTBO B MpeAcTaBUTENbCTBO Telia He nosgHee yem B
TeyeHne 30 (Tpuauatv) KaneHOapHbIX [OHEN CO [HA OKOHYaHust [loroBopa B 4acTu
KOHKpeTHoro YctponcTtea. Ecnu KnneHTt n Telia goroBopatcs, B OTNMYME OT BbllLECKa3aHHOro,
YTO BO3BpaT YCTPOMCTBA OCYLLUECTBNSAETCS B TOM MECTO, rge Haxogmtcsa YcTtponcTteo, Telia
nveetr npaBo TpeboBaTb OT KnueHTa BO3MeELLEHWS COOTBETCTBYIOLLMX COMYTCTBYIOLLMX
pacxogoB (Hanpumep, onnaTy BU3UTa TEXHUKA UIK Kypbepa u ap.).

Ecnn KnneHT He BepHEeT YCTpoOMCTBO unu He npegoctaeBuT Telia goctyn Kk YCTpoWCTBY B
TeyeHne 30 (TpmauaTu) KaneHgapHbIX OHEW CO AHS OKOHYaHMs OOoroBopa, CYMTaeTcs, 4To
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Telia yTpaTun uHTepec K Bo3BpaTy YctpoucTtea. B Takom cnyvae Telia oTkasbiBaeTcs OT
TpeboBaHMs O BoO3BpaTe YCTpowWcTBa M MMeeT npaBo notpebosBaTb OT KnveHTa BMecCTO
BO3BpaTa YCTpomcTBa BO3MelleHus yuwepba B ykasaHHom B [loroBope pasmepe 3a
HapyweHne [JoroBopa W npuuMHeHHbIM Telia ywep6 B TOM 4acTu, B KOTOPOM OH He
NOKpbIBAaE€TCA COOTBETCTBYIOLNM paHee yka3aHHbIM BO3MELLEHMEM.

4.5 CTOpOHbI AoroBopunnck, 4to Telia MeeT NpaBO 3HAaKOMUTBLCS C COCTOSIHMEM YCTpOWCTBa B
TeueHue 30 (TpmauaTn) KanengapHbIX QHEW CO AHsS Bo3Bparta YctpowncTtea Knnentom B Telia.
Ecnn okaxeTtcqa, 4Tto BO3BpaweHHoe KnneHToM YCTPOMCTBO CrOMaHoO WM MoBpexneHo
(Hanpumep, B pesynbTate yaapa MOSHUM UMW BO3AENCTBUA XuakocTtu), Telia umeeT npaso
TpeboBatb OT KnveHTa Bo3melleHus yuepba 3a HapyweHue [loroBopa B yKasaHHOM B
[loroBope pasmepe.

4.6 Ona nepeuyncneHns Cymmbl apeHabl, BO3MELlEeHWs WM Apyron noanexaiien onnate
KnueHTtom Telia BoicTaBnsieT KnueHTy cyeT, koTopbii KnneHT 06s3aH onnatutb B yka3aHHbIV B
cyeTe CPOK.

5. Cpok gencTBMA gOroBopa v oTkas oT A4oroesopa

5.1 [loroBop B 4acTu KOHKPETHOro YCTponcTBa BCTynaeT B CUNY CO OHA nognucanus [Jorosopa u
AencteyeT [0 oOTkasa oT [loroBopa wnM g0 OKOHYaHus Cpoka  nonb30BaHuWS
COOTBETCTBYIOLLUNM YCTPONCTBOM.

5.2 Telia nveeT NpaBo B 3aBMCUMOCTU OT CUTyaUMM B SKCTPEHHOM OOHOCTOPOHHEM MOpsiaKe
oTkasaTbcs oT [loroBopa B LENOM UM B YaCTW KOHKPETHOro YCTPONCTBa, n3BecTnB 06 3ToMm
KnueHTta 3a 5 (naTb) kaneHgapHbIX AHEN B NMMCbMEHHOM BUAE MM cnocoboM, NO3BONSAOLLMM
OCYLLECTBUTb MMCbMEHHOE BOCNPOU3BEAEHNE:

5.2.1 KnueHT Hapywwun ycrnosus [oroBopa (B TOM 4uCre He BHEC apeHOHyl nnaTty B Tpu

cnegyouine ogHa 3a Apyrov nnatexHble aaTbl) Unu;

5.2.2 y KnueHTa Bo3HUKNA 3a00MMKEHHOCTb 3a OKa3aHHble emy Telia ycnyrmn nnu;

5.2.3 3akaHuMBalOTCA [OOrOBOPHble OTHOWeEHNA Mexay Telia n KnneHTom B OTHOWEHUM
Nnonb30BaHUs YKka3aHHbIM B [loroBope Ycnyron unu;

5.2.4 KnueHT npegctasun Telia 3adBneHne O NpedoCTaBfieHUM  YCIYyrM  BPEMEHHOW
NPMOCTaHOBKM JOroBOpa B OTHOLLUEHMM YKa3aHHOro B [loroBope Ycnyru;

5.2.5 KnueHTt npeactasun Telia 3asBneHne 06 M3MeHeHUM MecTa Nosib30BaHUSA YCMyron, HO No
TEXHUYECKMM MpUYMHaAM MoNnb3oBaHMe YCnyrom B MecTe, KoTopoe noxenan KnuneHT,
HEBO3MOXHO;

5.2.6 KnueHT npeactaeun Telia 3asiBrieHMe 06 M3MEHEHUM MeCTa MNoSib30BaHMS YCIyron, HO B
mMecTe, koTopoe noxenan KnueHTt, Ans nonb3oBaHusa YCcnyrom Heobxoanmo Mcnonb3oBaThb
Apyroe yCTponcTBo;

5.2.7 KnueHTt npeacrasun Telia 3asBneHne o xxenaHnm sameHnTb ykasaHHyto B [loroBope ycnyry
Ha kakyl-nnbo apyrylo Ycnyry, a COOTBETCTByKLlee YCTPOWCTBO HE MOXET ObITb
NCNONb30BaHO 4115 NOSIb30BaHNSA HOBOMW YCNyrowm;

5.2.8 BbIACHUTCA (B TOM 4muCre Mnocrne 3aKkryeHus Oorosopa, ABNALWErocs OCHOBaHWEM Ans
nonb3oBaHnsa Ycnyron), 4to Telia N0 TEXHUYECKMM MpUYMHaAM He MOXeT MpeanoXuTb
Knnenty Ycnyry;

5.2.9 B oTHoweHun KnneHta Ha4yaTo BaHKPOTHOE NPON3BOACTBO.

5.3 KnueHt umeeT npaBo B nobonM MOMEHT oOTKasaTbCcA OT [loroBopa B 4acTU KOHKPETHOro
YctpowcTtea, n3BectmB 06 atom Telia B NMCbMEHHOM BMAE WNKU CNOCOOGOM, MO3BONSAOLLNM
OCYLLECTBUTb NMUCbMEHHOE BOCNpou3BeaeHne, No KpanHen mepe, 3a 5 (NATb) KaneHaapHbIX
OHen n BepHyB YcTponcTtso B Telia.
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