YBEAOMNEHVE g Telia
O KOHOUAEHUMANBHOCTU
TELIA SMART WIFI

HencteutenbHbl ¢ 29.05.2023

HacToswee YBegomneHme o kKoHPUOEHUMaNbLHOCTU onmcbiBaeT 06paboTky NepcoHanbHbIX AaHHbIX B
npouecce npegocTtasneHus ycnyrm Telia Smart Wifi (zanee — «Ycnyra»). B gononHeHue k atomy
npuMeHsieTcst u obulee YBegomneHme o koHduaeHumanbHocTu Telia Eesti AS.

Smart Wifi — 370 ycnyra, koTopasi TOMOXET YIyYlWUTb CKOPOCTb M CTabWbHOCTb AOMaLLHe GecnpoBoaHO
cetun (Wi-Fi). aHHas ycnyra npefocTaBnsieTcs NocpeAcTBOM AOMNOMHUTENBHOMO 06opyAOBaHus,
MOCTaBMAEMOro KIMeHTY, U NpUNoxeHusa Ansa cmapTdoHa. Kpome Toro, ycnyra npegnaraet
[AOMNONHUTENbHbIE PYHKUUM ONA yNpaBneHus AOMalLHel CeTbio U NO3BONSET Nydlle 06CMNyX1MBaTb KNMEHTOB
B Cny4ae BO3HWKHOBEHMs npobnem.

YnpaBneHue HacTponKamu ycrnyru ocywlecTenseTcs Yyepes npunoxeHue Telia Smart Control. ins paboTsl
npunoxexus Tpedyetca cmaptdoH Android unu iOS. MNMpunoxeHne NO3BONSET NPOBEPSATL COCTOSHUE
6ecnpoBoAHON JOMALLHEN CETU 1 NOOKMIOYEHHbIX K HEW YCTPONCTB.

1. Kak Mbl cobupaem nepcoHanbHble JaHHble?

Mpun ncnonb3osaHum Ycnyrn mbl obpabaTeiBaem cnegyolme kacatowmecs Bac gaHHble:

¢ [laHHble nony4eHHble HenocpeacTBEHHO OT Bac npu permctpaumm, Bxoae B cpeay Ycnyrm unu
NCMonNb3oBaHMN YCnyru.

e [laHHble, NOfyYeHHble B CBA3M C UCNOMb30BaHNEM Ycnyru, BKnovas nHdopmaumio o6 ycTponcTsee,
obopygoBaHun gomaluHen cetn n pabote Wi-Fi.

° |_|pOI/I3BOD,HbIe OaHHble, KOTOPble Mbl CO3alnin Ha OCHOBE NepCoHallbHbIX OAaHHbIX U 3aKOHOMepHOCTeI7I,
HanpumMmep BbiIBOAbI O Balumx BO3MOXHbIX MHTEepecax, caenaHHblie C NOMOLbI aHalrMMTUKNK.

I'Ipep,OCTaBneHwe nepcoHasribHbIX AaHHbIX Telia aBnseTcs D,OGpOBOJ'IbeIM. OpHako 6e3 nepcoHaribHbIX
OaHHbIX NpegocTaBlieHne YCner CTaHOBUTCS HEBO3MOXHbIM. YCTaHOBKa U UCMONb30BaHWeE yCﬂyI'l/I Tpe6yeT
MCNonb3oBaHnA onpeagerfieHHbIX NepcoHaribHbIX AaHHbIX.

2. Kakue paHHble o Bac mbl o6pabaTbiBaemM?

Wudopmauus, cobmpaemasi u obpabateiBaeMas B xofe npefocTaBnennst ycnyru, nomoraet Telia
npegocTaBnaTb knueHTam Telia Haunyywwmii oneIT ncnone3osaHua Wi-Fi. B xoge npegoctasnenuns Ycnyru
Telia obpabaTbiBaeT UcknounTenbHO MHpopMaumio o camon cetn Wi-Fi n ee TexHnyeckunx
XapakTepucTukax.

B uenax npegocTtaeneHus Ycnyru Mbl o6pabaTbiBaeM criefytoLLyto kacatollytocs Bac nHdgopmaumio:

nepcoHanbHble AaHHbIE U laHHblE KPeAUTHBIX KapT AN BbINOMHEHUS 3aKa30B;
agpec Ans 4oCTaBku 06opyaoBaHus;

MMS KNWEHTa, yKa3aHHOe Npu peructpauuu;

COOBLLEHMSI, KOMMEHTaPUN U peakL M Ha CTpaHULLEe OT3bIBOB;

MHcpopMaLms Anst BXOAA B CUCTEMY U

CeMbsi UNN CEMbM, KOTOPbLIX KMMEHT NpUcoeauHun K Ycnyre, U HasBaHve CeMbU.

B uensax npegoctaBneHuns Ycnyrm mbl Takke 6yaem obpabaTbiBaTe cneayoLlyo MHGMOpPMaLnto, CBA3aHHY
¢ Ycnyroi:

e UVHdopmauusa ob yctpoinctee (cepunHbin Homep + MAC-agpec n IP-agpec + HaMMmeHoBaHne
YCTPOWCTBA) ANS YCTaHOBMNEHUS COEAMHEHMI Mexay 6a30BbIMU CTaHLUAMM.

e [Ins kaxgoro yana ceTv U NOAKMHYEHHOrO KIIMEHTCKOrO YCTPOWCTBA: COEAMHEHNE A1 3arpy3ku 1
CKauMBaHUS AaHHbIX, YPOBEHb CUrHana, CKOpoCTb COEANHEHUS (CKOPOCTb COEANHEHUSI MEXAY
KMMEHTCKMM YCTPONCTBOM U1 Y3I1OM CETH).

e UVHdopmauusa ob yane cetu: TeEXHNYECKNE NapaMeTphbl, ONMUCIBAKOLLME, HACKOMNBbKO XOpoLUo paboTaeT
nokanbHasi ceTb Wi-Fi knneHTa Telia (y3en ceTn). [laHHble BKIOYaOT, Hanpumep, NponyCcKHY
CMocoBHOCTb M MCNOMNb30BaHNe kaHarna, CKOPOCTb COeANHEHMS MeXay y3namMm CeTu U MOMeXmn B CeTu
Wi-Fi.
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e Hactponkun cetn: Cetb Wi-Fi (nma SSID, rocteBas ceTb). /3 coobpaxeHun 6esonacHocTn naponb Wi-Fi
HW NpW Kaknx 06CTOSATENBLCTBAX He NepedaeTcs B He3alMppPOBaHHOM BMAE, a NNLLb NOKanbHO Ha
obopygoBaHUM KNneHTa.

o [lpegynpexaeHus n nHgpopmaums, cBsdaHHble ¢ paboton cetn Wi-Fi, npuaBaHHble MOMOYb
nonb3oBaTento peLnTb BO3MOXHbIe npobnemel B cetn Wi-Fi.

Telia obpabaTbiBaeT gaHHbIE KNUEHTA, oTHocsALWwMmecs K yenyre Smart Wifi unu kK ee ncnonb3oBaHuio, TOMbKO
npu NpegocTaBneHnn yCnyrn unu, Hanpumep, B criydae, ecrim 3aka3yuk CTONKHyNCs ¢ npobnemom nnm
Henonagkon, n oH obpaTtuncsa B cnyx0y nogaepXkn KNMEeHTOB 1 NPeaoCcTaBun paspeLleHme n Heobxoanumyto
nHOpMaLMIO Ans yCTaHOBNEHMS CBA3N. B 3TOM crnyvae Mbl Takke MOXEM MCMONb30BaTb MHAOPMAaLMIO O
aomawHen cetn Smart Wifi knueHTa n nogkmnioYeHHbIX K HEN YCTPONCTBAX.

Telia oGpabaTbiBaeT NnepcoHarnbHble AaHHble AeTel B 06bemMe, paspelleHHOM 3aKOHOM, U B Cryyasix, koraa
CylLlecTByeT Takasi HeobxoauMocTb. Telia npunaraeT pasyMHble ycunus ans obecrnevyeHus: U NpoBepKu
cornacusi onekyHa peGeHka B Bo3pacTe 4o 13 neT Ha 06paboTky NnepcoHarnbHbIX AaHHbIX, MPUHUMAas BO
BHMMaHWE OOCTYMHbIE TEXHONOMMM U PUCKM KOH(MAEHUMANBHOCTH, CBA3aHHbIe ¢ 06paGoTKOM.

3. B kakux yensix Telia o6pabaTbiBaeT AaHHbIe KIIMEHTOB?

Telia obpabaTbiBaeT NepcoHanbHble JaHHbIE B LENAX NpeocTaBneHns YCnyru cornacHo Jorosopy. [aHHble
obpabartbiBatoTcs Ans Toro, Ytobbl, HANpUMep, NPEAOCTaBNATb KITMEHTY MHPOPMaLU0 O BO3MOXHOCTSIX
ynyJieHust kadectsa ycnyr Wi-Fi unv ynpaBneHus KNMeHTCKUMM YCTPOMCTBaMU. OTa nHdopMaLms Takke
obpabatbiBaeTcs U NnpegocTaBnseTcs knueHTy Telia yepes npunoxeHne Smart Control.

Bo Bcex HMmxenepeuncreHHbIx cnyvyasx Mbl obpabaTbiBaem nullb AaHHble, HEOOXoanMble ANA Lenewn
06paboTkn 1 ¢ y4eToM koHmaeHUnansHocTn. Telia ncnonb3dyeT Bawm gaHHbIE NCKNMIOYMTENBHO ANd Lenu,
ANst KOTOPOW OHK BbInn cobpaHbl.

Ha ocHoBaHuu AOrFOBOPHbIX OTHOLUEHNM u ans npeanocTaBrieHUsA YCner

Telia o6pabaTbiBaeT NnepcoHarnbHble AaHHble AN NpefocTaBneHus YCnyru, Hanpumep, B creayoLmx
cryyasx:

e npepocTaBneHne Ycnyru B COOTBETCTBMM C JOrOBOPOM, 3aKroueHHbIM Mexay Bamu u Telia
e pelleHWe npobnem, Hanpumep, ycTpaHeHne Henonaaok Ycnyru.

Ha ocHoBaHUM 3aKOHHOro UHTEepeca

Telia O6p868TbIBaeT nepcoHaribHble aHHble Ha OCHOBaHMKM 3aKOHHOIo MHTepeca, Hanpumep, B crnegyrowmnx
cutyaumnax:

e 06CnyXuBaHWe KNUEHTOB, HaNpUMep, obLee 0BCnyxMBaHWe KIMEHTOB B CBSI3N C YCryramu 1
NpoAyKTaMu 1 npegocTaBrieHve 6oree Ka4eCTBEHHbIX YCIYT U NMPOOYKTOB.

e PaspaboTka ycnyr, Hanpumep, aHanu3 UCMosb30BaHUs YCnyrv Ansi NOHMMaHUs noTpeGHocTel
KIMUEHTOB U pa3BuTUs YCryru, a Takke ApYrux YCryr v NpoayKToB.

[Onsa apyrux uenen, Ha kotopble Bbl ganu cornacue
Telia o6bpabaTbiBaeT Balum nepcoHanbHble AaHHble AN BCex Lenen, Ha koTopble Bbl ganu cornacue.

Mpu 3anpoce cornacus mbl MHpopmupyem Bac o 3HaueHum cornacusi Ha 06paboTKy AaHHbIX U O
BO3MOXXHOCTAX OT3biBa corfiacud.

4. Kak mbl 3awmwiaemM n coxpaHsem Bawm gaHHbie?

3awmTta nepcoHarbHbIX JaHHbIX UMEeEeT OJ1A HacC nepBocTerneHHoe 3Ha4YeHne.

Komnanus Telia nocTosHHO paboTaeT Hag 3aluMTON MHTEPECOB KIMEHTOB. Hawwm ycunusa no obecneveHuio
6e3onacHOCTV yYnTbIBalOT yPOBEHb pycKa, JOOPYIO BOMO, AOCTYMHbIE TEXHOMOMN, YA3BMMOCTU 1 YIpo3bl B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM, NpaBuiiamMmu 1 4OroBOpHbIMM 06s13aTenbCTBaMMm.

5. Kowmy mbl nepegaem Bawwm gaHHbie?
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Mbl packpblBaem nepcoHarbHble AaHHbIE B TON Mepe, B Kako 3TO paspeLleHo 1 TpebyeTcs B paMkax
3aKoHa.

Mbl nepegaemM nnmn packpbiBaeM nepcoHalsibHble JaHHble CTOPOHAaM, YKa3aHHbIM HUXe.

Opyrve komnaHum, npuHagnexawme Telia Company B pamkax 3akoHa. KomnaHum Hawwen pynnbl
ncnonb3yT Bawwm nepcoHanbHble JaHHble ANA Lenen, yKadaHHbIX B HACTOSALWEM OOKYMEHTE.

Hawwu cybnopgpsapgumku, T. €. 06paboTunkm nepcoHanbHbIX AaHHbIX, KOTOpble 0OpabaTbiBaloT
nepcoHanbeHble gaHHble OoT umeHun Telia. K Takum obpaboTunkam OTHOCATCH kak CybnoapsayumnKuy, y KOTOpbIX
Telia npuobpeTtaeT ycnyrm no obpaboTke AaHHbIX, Tak 1 CybnoapsaavmKu, CBA3aHHbIE C NpeaoCcTaBneHmeM
Ycnyrun, Hanpumep, NOCTaBLLMKN YCNyr NOAAEPKKM U aHanu3a. TpeTbM nuuam He paspeluaeTcs
NCMNonb30BaTb NEPCOHarbHbIE AaHHbIE AN UHBIX Lenen, KpoMe Kak Ans NnpefocTaBneHns yenyru,
cornacoBaHHou ¢ Telia. Mbl npuHMMaemM cCoOTBETCTBYOLME Mepbl AN obecneyeHns cobniogeHms
cybnogpsgumkammn HacTodawen MNonnTnkm KoHaeHLansHOCTH.

MapTHepsbl, kKOTOpble 06pabaTbIBAOT NEPCOHAanbHbIE AaHHbIE OT HALLEro MMeHW, HaxoaaTCs 3a npegenamm
EBponerickoro Cotosa unu EBponeickon sSkoHOMUYECKOM 30HbI. [py nepegave nepcoHanbHbIX AaHHbIX 3a
npegensl EC nnn ES3 mbl cobniogaem TpeboBaHus, yCTaHOBMNEHHbIE 3akoHOAaTENbLCTBOM. Kpome Toro, Mbl
rapaHTMpyeM 1 oXunaaem, 4To Hawm obpaboTynkm obecnedat, B COOTBETCTBMM C TpeOOBaHMAMM
3aKoHOAATENbCTBA, 3aUTY NePCOHanbHbIX 4aHHbIX HE3aBUCUMO OT TOro, NepeaaloTCs N OHX 3a npeaensl
EC unu ES3.

Mol Takke nepegaem Bawm gaHHble:

e B cBA3M c cynebHbIM NICKOM MK NO 3anpocy opraHa BfacTu, B COOTBETCTBUM C OPUANYECKUM UMK
cyaebHbIM peLleHnem, nnm B CBA3N ¢ cyaebHbIM MCKOM Minv Apyrum cyaebHbiM pa3dbupaTensCcTBoMm.

¢ KomneTeHTHbIM opraHam, ecnu Takne 4encTeus TpebyTca nnm paspeLleHbl 3aKOHOM U B
COOTBETCTBUM C NPpeABapuTenbHO onpegeneHHbIMN npoueaypamu.

e B cBA3M c nepegayent busHeca, Hanpumep cnuaHue, npuobpeTeHne, Npoaaxa akTMBOB WU Nepeaaya
yCnyr Apyron KOMnaHuw.

Mbl Tarke obpabaTbiBaeM aHOHUMHbIE AaHHbIE, KOTOPbIE HE MOTYT ObiTb CBSI3aHbl C Bamu kak ¢ NMMYHOCTLIO.
Takas nHpopmauus moxeT BbiTb packpbiTa TPETbUM NWLAaM B LiensX, OTIINYHbBIX OT TeX, KOTOpble ONncaHbI B
HacTosLwen MNonntrnke KOHMUAEHLMANbLHOCTN NN YBeAOoMIMNeHUU 0 KoHpuaeHUnansHocTun Telia.

6. Kak mbl xpaHMM nepcoHanbHble AaHHbIEe?

Mbl XxpaHuM gaHHble, co3aaBaeMble 1 obpabaTbiBaeMble NPU UCMONBb30BaHUN YCyru, B TedeHue 28 gHen
Onsa uenen, ykasaHHbIX B HacTosdwen MNMonutuke KOHpuaeHUMansHOCTU. Takne orpaHn4yeHns He
NMPUMEHSIOTCSA K XPaHEHMIO aHOHUMHbIX AaHHbIX.

Opyrve gaHHble, OTNNYHBIE OT ONMUCaHHBIX Bbile, KOTOpble 06pabaTbiBalOTCA HA OCHOBE [OrOBOPHbIX
OTHOLLEHWI UMW 3aKOHHBLIX MHTEPECOB, ByAyT XpaHUTLCS B TEYEHNE cpoka AeicTeus Baluero forosopa u
[ABYX NeT rnocrne npekpaLleHns 4eACTBUSI oroBopa.

7. Kakue npaBa n BO3MOXHOCTU Bbl umeete?

Bawwwu npaBa kak cybbekTa AaHHbIX 3aBUCSIT OT Lienei 06paboTku nepcoHarnbHbIX AaHHBIX U OT CUTYyaLUK.

¢ [paBo Bo3paxaTb NPOTUB 06paboTKN NepcoHanbHbIX AAaHHbIX: Bbl MeeTe NpaBo Bo3paxaTtb
npoTuB 06paboTkM Balumx nepcoHanbHbIX aHHbIX HA OCHOBaHUM 3aKOHHbLIX MHTepecoB Telia. Bawwum
AaHHble yaansaTcs nocne obpaboTku n yTBepXaeHus 3anpoca oT Bac, cBA3aHHOIo ¢ BO3paXKeHNEM.
Telia MmoXeT OTKNOHUTL 3anpoc, ecnv obpaboTka HeobxoaMma anga peanusalmm o6s3aTenbHbIX U
3aKOHHbIX MHTepecoB Telia. Bbl Bceraa nmeeTte npaso Bo3pa3utb NpoTusB 0b6paboTkm Bawmnx
nepcoHanbHbIX AaHHbIX B LeNsiX NPAMOro MapkeTuHra n anst npounnpoBaHuns, CBA3aHHOIO C NPSiMbIM
MapKETUHIOM.

¢ [paBo npenocraBneHnA u oT3biBa cornacua: Ecnv o6paboTka nepcoHarnbHbIX JaHHBIX OCHOBaHa Ha
Bawewm cornacuu, Bl nMeeTe npaBo oTo3BaTh cornacue B nioboe Bpems.

o [lpaBo pgocrtyna: Bbl MeeTe nNpaBo Nony4nTb NoATBEPXAeHUe obpaboTkn Bawmx nepcoHansHble
OaHHbIE 1, B CryYae MOJIOXUTENbHOro OTBETa, NOAYYUTb OOCTYN K AaHHbIM.
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o [lpaBo Ha 3a6BeHue: Bbl uMeeTe NpaBo Ha yaaneHue Bawmx nepcoHanbHbIX JaHHbIX, HAanpumMep npwm
OT3bIBE COrnacusi UM Bo3paxkeHnsi NpoTnB 06paboTKM NepcoHarnbHbIX AaHHbIX HA OCHOBaHMM 3aKOHHbIX
WHTEpPEeCOB, B criyyae nNpuHaTusa Bawero 3anpoca. Ecnu Bbl xoTuTe npekpatuTb UCNonb3oBaHne
NPUNOXeEHNs U YAanuTb NepcoHarbHble AaHHble, Bbl MOXeTe oTnpaBuTb 3anpoc, U Mbl yaanum gaHHble
nocne obpaboTku 3anpoca.

e [lpaBo Ha ucnpaBneHue AaHHbIX: Bbl nMeeTe NpaBo Ha UCMpaBeHne NepcoHanbHbIX AAaHHbLIX UK, B
HEKOTOPbIX Cryyasx, Ha JOMNOMHEHWEe NepCoHanbHbIX AaHHbIX.

o [lpaBo Ha orpaHu4yeHue obpaboTku: Bul nmeeTe npaso notpebosaTth oT Telia orpaHnunTe 06paboTky
Balumx nepcoHanbHbIX AaHHbLIX MpU onpeaeneHHbIX 00CToSATENbLCTBAX.

e [lpaBo Ha NnepeHOC AaHHbIX: Bbl UMeeTe NpaBo Ha NoMyYeHne NepcoHarnbHbIX AaHHbIX, KOTOpble Bbl
npeaocTaBvnm Ham ang o6paboTku, Ha OCHOBAHUK COrlacus UMK B paMKax UCMNOMHeHWs forosopa. Bbl
nmeeTe NpaBo Ha NMonyYeHne AaHHbIX B CTPYKTYPMPOBAHHOM, OOLLENPUHATOM U MaLLMHOYNTAEMOM
dopmaTe, a Takke NpaBo Ha Nepefady AaHHbIX OPYroMy OTBETCTBEHHOMY 06paboTumKy.

8. Kak Bbl MOXeTe BOCNOSIb30BaTLCA NpaBaMm U CBA3aTbCA C HaMU?

Bbl MmoXxeTe Bocnonb3oBaTbcs Bawwimmm npaBamMmun nogae 3adaBlieHne nnobo cBA3aBLUNCH C HaMu, ncnonb3ysa
CrneayoLLylo KOHTaKTHYI MHEOpMaLnio:

OTBeTCTBEHHbIN 06paboTynK
Telia Eesti AS

Mustamae tee 3, 15033 Tallinn
PeructpoBbin kog 10234957

BHyTpurocygapcteeHHbIn konn-ueHTtp: 123 (+372 639 71 30 ecnu 3BOHWTE U3-3a rpaHnLbl)
Cnyx6a nogaepxku knveHTos: 123

Ecnu Bel nogospeBaeTe, 4to Telia He cobniogaeT HacTosLwyo MNonuTrKy KOHUAEHUMANBHOCTH UK
OeNCTByOLLEee 3aKOHOAATENBCTBO O 3alMTe AaHHbIX, MPOCKUM B NEPBYI0 0Yepenb COOOLWNTL 00 3TOM HaMm.
Hawa 3agava BMecTe paspelumnTb BO3MOXHble Npobrembl. Ecnn Bl Bce e He GyaeTe yooBNeTBOPEHDI
Hawmmn gencteuammu, Bel MoxxeTe nogathb xanoby B VIHCOEKLMIO No 3alimTe AaHHbIX, KOTOPbIA CNeanT 3a
3aKOHHOCTbI0 06pabOoTKM NepCoHanbHbIX AaHHbLIX B QCTOHUN.

Telia cTpemuTCAa BECTU CBOKO BU3HEC-AEATENbHOCTbL OTBETCTBEHHBIM M YCTONYMBBLIM 06pa3oM. Ecnn y Bac
BO3HUMKIN Nogo3peHus, 4To Telia He cobnogaeT 3akoH nnm MNonuTuky KoHUaeHUMansHocTn, Bel MoxeTe
HanpaBuTb KOHMAEHLMaNbHOE

yBeZOMIIEHNE, BOCNOSb30BaBLUMCH JIMHMEN JoBepus komnaHum Telia (cuctema onoBeLLeHus o
HapyLleHunsX).

Ecnu y Bac Bo3HMKNKM BONpOCkHI, UNu ecrv Bel XoTUTe NOroBoputb 0 Mepax, NpeanpuHMMaemMblx KOMnaHuen
Telia onsa rapaHTMpoBaHusa 6e3onacHocTy Balumx gaHHbIX, CBSXXMTECH C HALWIMM CTapLuMM cneumanucTom no
3aluTe AaHHbIX No agpecy privacy@telia.ee.

[NogpobHee o0 KoHMOEHLUManNbHOCTM B KoMnaHuu Telia.

[NogpobHee o 6e3zonacHocTn B komnaHuu Telia.

9. W3smeHeHusn B MNonutuke KOH¢pUaEHLNaANBLHOCTH

Pa3Butre Hawmx onepauui, ycrnyr u NpoaykToB MOXeT NoTpeboBaTb BHECEHUS UBMEHEHWI B HACTOSILLYIO
Monutuky KoHpMaeHLanbHoCcTU. MNMocneaHas Bepcusa JOCTyNHa Ha HaweM Beb-cante 1 B NpUNoXeHun
Telia Smart Control. Mbl coobimm Bam 0 ntobbIx CyLLeCTBEHHbBIX UBMEHEHUSAX Yepes NPUNoXKeHne n
pa3meLlleHne o6HoBNeHHOM [NonNUTNKM KOHPMAEHLMaNnbHOCTU Ha HaweM Beb-canTe.
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